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Client will call 911 or go to the nearest Emergency Room

Therapist will try to re-establish video call and/or call client's phone

Email, fax, telephone calls to ACP's office

to be determined, based on assessed needs

one business day, generally - longer at weekends and holidays

therapist
I will use the email address provided by my therapist, or the website contact form

I will use my personal devices, using password-protected accounts not shared with others
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email from @acpcounseling.com is stored on HIPAA compliant GSuite servers

client records are physically stored at the offices of Assoc. Counseling Professionals
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